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Demands
of

Indian Malaysians
For A Better Future

We the Indian Malaysian citizens of this country make the following demands after
careful evaluation of our present socio+conomic, political and cultural situations against
the background of British colonialism, forry two years of Merdelu and nine general
elections.

Our demands range from those specific to the Indian communify to issues that involve
all other communities in the country. we believe that the solutions to a number of
critical problems facing Indian Malaysians can only be resolved within a national
framework and with the resolution of similar, if not the same, problems faced by all
Malaysians. In short, the destiny of the Indian community is intimately tied to the fate of
all the other communities in the country.

What is clear is that the resolution of our problems and the attainment of our aspirations
would require an alternative development strategy that is truly caring and just. Broadly,
&is would entail a non-corrmulul political system and a development strategy centered
on notions of equitable distribution of wealth, democracy, justice and spiritual growth.
The demands made here are a step in that direction.

Our demands are presented below in the universal spirit sanctified in all civilisations that
seeks fairness and justice.
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Political

1)ThepoliticalrightsofallMalaysianscanbeprotectedbyanon-communalpolitical
ryt,.-.'rttit it pi'tti.ui.try ttut iot n9 |${ Malaysian community' The communal

6;;il ,t urtui. tt"r-"lil""t"o the lndian Malaysians along with other minority

communities from the centers of economic an0 political power. .The 
communal

;;ii;t""l sysiem iaentines and categorises problems 
- 
and .solutions 

faced by

Malaysians in terms 
"i 

Gir ett-nic groipings. Such a tendency leads to the uhealthy

;;;;,il-;i interprering narionai prJtt.*s as cornmunal problems. For example, the

ii"Li"*r "f 
tlreinaiai Malaysiars are se€n as problems internal to the community'

leading to the conclusion that the problems aie within the communiry re4uiring

solutionswithinthecommu*ty.itisimportanttonotethattheproblemoftbelndian
Malaysian .oln*u*ty-i, G',ou,ro*. of .the 

developmenul process surting with

Britisn colonialism running through the policies of our national government'

1,1)Wethereforedemandinstinrtionalisationofnon.communalpoiiticsthatis
sensitive to the probiels t*tJ uy Malaysians' particularly the poor', |biij5i: T:
."*initlon of iroblems faced by pooi Mataysians from a- national persPectrve as

opposed ,o u .o**,i*i-U.r"O #tr'p.ctive. Mbre specifically, it reeds to recognise

triJ piour"*s of the poor Maiaysians as arising from ill-conceived development

poiiJi"t as Mtional ptoutems rather than communal problems'

1.2)Intheinterimperiodoftheuansitionfromcommunaltonon+ommunaipolitics'
we demand ,"r"ru.,iin of ,"uo foi hdian Malaysians anf other. mimrities in decision

making bodies at all levels of government, especially. in local coulcils and special

authorities to represent Indian }ialaysians and other minorities. The represenBtioD oi

IndianMalaysiansneedtobeopentonotonlypoliticiansbutalsotoinforinalieaders
and other responsibl* mernbers of the community'

1.3) In the interim period of the transition' we also demand.that more business

opportunities Oe made available irnmediately to the lndian YtltyttT,.11]. :*"i
minoritygroupstoreducetheincomedisparitybetweenthel.ndialconmulurJ*vls-a'
vis the Chinese 

"nJ 
tUut.ys through efforrs riat should enuil a iarger allocaiion of

permits, contracts and a larger financial allocation' Tbus we seek an emergency

financial allocation for Indianjr{alaysian-based small and mediul] irdusries.

2)Peoplearebornwithcertaininalienablerightslike.righttofreedomofexpression
and assembly. Tfrese rights are not gifu or handoua from any government but it is a

responsibility of all deriocratic governments to protect ttrese rights' The rights of all

Malaysians must be protected by the government There must be avenues for

negoriaring ,n. ,..n,r'oi these rights. iVhile rights have been enshrined in the

coistitutiJn, implementation has always been a problem'
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Democracy operates onry when peoples' rights are recognised. platitudes on
democracy will be of no use unless institutions allow expre-ssion of these rights,
particularly when dealing with issues related to problems of development, problemsof poverty, powerlessness, discrimination, police abuse of po*.r, all of which
involves serious discussions and criticisms. Suctr tino of discussions oi criticisms can
take place under two conditions: democratisation and freedom of the press. only in
the context of a democratic environment in which there is a responsible and free press
can there be active and fearless criticisms and dialogue which may be contrary to the
government view. such an environment will discourage monologue and encourage
an active dialogue and a robust civil society which will-give riseio a muttipticity-of
ideas, views and alternatives. Serious issies like pove'rty needs the input of tt.
goveflutrent guided by the active participation ofcivil sociefy.

2.t-) To realise these objectives, we demand that the Internal Security Act be repealed
and that democratic practices be institutionalised so that citizlns, particularly
marginalised and powerless citizens, can voice and mobilise their opinion in a non-
threatening atrnosphere.

2.2) We further demand that conditions be created for a free and responsible press,
which includes the repealing of the Printing Press and Publications Rct, particularly
the law requiring newspapers to apply for printing permits every year.

2'3) Since mainstream media organisations are corporate entities linked to political
parties of the ruling coalition-there is always a possibility of bias reporting and
negating notion of fairness and accuracy in reporting. The issue or irrisponsibitity
must. be ascertained by an independeat body. In order to ensure that the media
remains truly free, fair and responsible, we demand the establishment of a National
Press council, comprising representatives from the government, media, and civil
society.

2.4) we demand the right_t'9 peaceful assembly be given as a matter of right. In view
of the need to maintain public order, the security inititutions need only be informed of
the intention to hold the assembly.

2.5) With regards to tlre behaviour of the police in dealing wirh suspected criminals in
which there is a social recognition of excessive usr o1 force inctuding srunmary
killing of them, we demand that a due transparent and a pubric process is- in place io
monitor, to investigate and to deal with of[rcers of law who t"inirt the name of the
security agencies.

2.6) while the national govemment may not be involved in the daily expression of
rights, bureaucrats are. There have beencases where bureaucrats have been hurdles to
the expression of rights, for example cultural and religious rights. we demand that
thete be a perrianent commission, comprising represeniatives o1 th" government and
civil society, to monitor, investigate, discipiine and retrain erring Sureaucrats who
infringe the rights of ethnic minorities, partiiularly cultural and relilious rights.
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2.7)Toovercomeanytendencyforforcedassimilationormarginalisationofcertain
cultural heritage of Malaysians' we demand that cultural rights' including mother

tongue education, of ,ir. cirr.r.nt ethnic communities be protected in any formulation

of national culture.

2.8)Giventhefactthatthereareanumberofminoritycommunities'includinglndian
Malaysians, *" O"*"nClfi. formutation of the Minoriiies Protection Act, a legislation

to protect tr," int"re,tl ;;JGil;i minorities in the political' economic' social'

culnrral and religious sPheres'

2.8a)Futher,wedemandtheconstitutionofaMinoritiesProtectionCommission
comprising ttre gov;ilenr and members. oi civil society and the minority

communities to oversee the Minorities Protection Act'

Economic

(I) Workers

3)Giventhefactthatworkersincertainsectorsarenotallowedtoformnational
unions which ."surs-lrr'ir" uiotution of their right to freedom of association, we

demand that their rigrrts ue restored and tirat att w"orkers are protected by recognising

,h;;g;ti" asso"iultioo which goes beyond in-house unions'

3.1) Given the fact that minimum wages for workers are not fixed and that there are

many worker, *ttott *"g"t-^tt t1t*t[1n, below daily subsistence level wage rate' we

demand monitoring oi,r,ir1i*.,ion and formulation of specific laws setting the basic

minimum tiving wage ail-uOffiJ,o rhe Consumer Price Index periodically'

3.2a)Giventhatplantationworkersarestillpaiddailyratedwages,wedemandthat
the government intervlnes and introduces a minimum monthly liviag wage as a

G.ii; i*i..r"" of a minimum monthly wage for all workers'

3.2b) Given that many plantation owners are ignoring the home ownership policy for

plantation workers, we demand that:

(A) the government makes it mandatory for plantation owners to build homes

following tne standards and requirements set by the government;'

(B) these t orn", U" noi-Uuiit in islnted areas bui locaied within close proximity to

ciryor.o*n"tn-*"tttafprouiOeaOequut"publicamenitllslikeeducational
facilities, iou oppottutities anO other avenues of upward mobiliry;

(C) plantation o*i!" who sell their plantations for commercial and other

development'"''i*tit'providealternatihousingfacilitiesorallocatefundsto
individual *otro' for tire purchase of low cost housing;
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(D) the plantation owners in association with the government develop housing
townships or cluster residential centers to cater for the housing needs oi ptantatiJn
workers involving a number ofadjacent and nearby estates; and

(E) outright compensation of the value of a low cost house

3.2c) Given the fact that Malaysia is undergoing rapid indusuialisation and
urbanisation, there will be trends that witl effect community of workers like the Indian
Malaysian plantation workers, we demand that the government organises a departnent
that monitors such trends and propose plans to alleviate the pr;blems that may be
faced by such community of workers like for instances retraining and reskilling these
workers to enter another or new sectors of the economy.

3.2d) Since large numbers of plantation workers are being displaced, there is a need to
manage this movement from rural to urban areas. It's therefore imperative that these
qoups of people are provided training and reskilling and social skilli for urban living.
The government should look into allocating funds for these group of people to go int-o
small businesses.

3.3) There is a labour shortage in Malaysia and therefore there is a demand for skilled,
semi-skilled and unskilled foreign labour. In particular the employment of unskilled
labout has implications for local labour and industrial relations. Foi instan"e, unskilled
labour are not allowed to join unions and there is a tendency to overexploit tbem.
Furthermore there is an inciination by Malaysian employers to use unskilied foreign
labour to depress wages of local workers. Therefore we demand:

3.3a) that legislations be introduced so that the foreign workers are not employed at
the expense of local workers. Foreign workers should be employed only in jectors
where there is an acute labour shortage and should not be used to depress the wages of
local workers, whose minimum living wage must be protected by law (see demand
3. 1).

3.3b) that where foreign workers are employed they benefit from a Malaysian sense of
justice and are treated on par with local workers, enjoying the same wages, union
membership and social securify.

(If) Privatisation and Corporatisation

3.4) Given that privatisation and corporatisation has become an economic burden
particularly to the poor and is inefficient, we demand that the government reconsiders
its privatisation policy and immediately nationalises those serviies that are essential to
human life such as water, electricity, education, and health services, etc.

3.4a) Health care is a fundamental right of all citizens. Corporatisation of government
hospitals will make health care costly and inaccessible tb the poor communities.
Therefore, we demand that the government provide free health car" fo, the people.
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(III) Poverty Eradication

4)ThoughMalaysiahashadavibrantecoDomy'theredistributionofwealthhasbeen
skewedandthedisparitiesarebecominggreater'Irrspiteoftheeconomydoingwell'
we have a large numJ, ;-ff M;tfsians frorn all ethnic groups. While it is

understandabre affirmative;J;; policy' has. addressed the problems of the poor

Malays, it's time trrat ttre *iion irto considers the poor of other communities' in

particular Indian MalaYsians'

4.1) Just as the afFrrmative action policy has helped transform tre 
1c9ry1ruc 

status of

the Malay community, lv-e-a"rnttO that such a policy be extended to the poorer

sections of the Indian rra.r"yri* l"mmunity ano ottreiminority communities' such

an objective 
"an 

ue a"rrJi; iirh. basis for affirmarive action for the poor is cHinged

from an ethnic one to * 
"tono*ic 

one' We also propose *1th t1tj1",::ed 
to put the

extendedaffrrmativeactionpolicywithin.aframew^ortcandacommissionthatwill
have the power to otg"Jt" 

"'J"r"iite 
time-bound process to dismantle it'

4.2) Keeping this. in mind, we demand a National Commission For Poverty

Eradicationcomprlsngexpertsandrepresentativesfromallpoliticalparties,
communities,women,sgroupsandnon-governmentalorganisationsbesetupto
monitor poYerty ,*ong- ^ii t"t"tuy'i"m and to formulate poverry eradication

programmes based on ;r;;#;;;iteria whictr should therefore target all tbe poor

from all commurutres'

4.3) In this regard, we further demand that poverty eradication lrografi)me through

Amannh Ikhtiar Malaysiabe extended to cover all hard core poor Malaysians'

4.4) Furthermore, given the success of the Arwnah Saham Bumiputera - Program

Pembangunan Ralryatl";skin (ASB-PPRT ) loan scheme' we demand that a

similarschemeuu""t"no"otocoveralleconomicallydisadvantagedMalaysians
irrespective of their levels of poverty'

(IV) EmPloYment Discrimination

5)InMalaysiaanumberofimportantsectors'ofgovernmentarelargelymonoethnic,
both in terms of "r;;; 

;;&"; positions held-. In a multiracial society this creates

an unhealthy ,in'"tion *i'itt' involves a feeling of discrimination' reduced

involvemenr in natiori"i rii", u oirp.rity berween ttitt 
^uitiry 

and opportunity' we

thereforedemandthateffortsbetakentoinfluencethecivilservicearrdother
important sectors of the goverlrment to .:*ut" that minoriry communities are

adeouatelv represented-ai iirt""rt' especially the middle and upper categories in

*.i-"i p"f i"y plaruring and implementation'
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I

6) Presently, there exists racial discrimination, both reuil and institutional. The
workplace is one sphere where .many young Indian Malaysians have experienced racial
discrimination. Like the glass ceiling' experienced by women as a invisible obstacle to
their career development, many Indian Malaysians also face similar obstacles in their
career path. Like the proposed Sex Discrimination Act, we demand the creation of an
Equal Opportunity Employment Commission, supported by legislation, to ensure and
safeguard minorities and women from any kind of discrimination from employers.

Women

7) In addition to facing the double oppression of being woman and poor, poor Indian
Malaysian women are also faced with the problem of being Indian Malaysian. Given
this situation, we demand that Indian women be given equal opportunity and other
dehnite institdtional support that will contribute to their social and economic
independence and their active participation in important societal decision-making
processes.

7.1) Given the problem of women-headed single parent families, particularly among
the Malay and Indian communities, we demand the monitoring of this situation and
special assistance to these families, particularly those in the lower-income category.

Education

8) In Malaysia education is being progressively privatised or corportised, both of
which makes education out of reach for a large number of poor Malaysians if not
completely at least at different levels. Education should be a right of every citizen. A
sound education besides providing a foundatiorl for good citizenship, also provides an
avenue for a upward social mobility for economically disadvankged Malaysians.
There is therefore a need to consider all aspects in order to make education an
achievable right. Mother tongue education must be given due recognition and support
so that children of ethnic minorities who opt .for such education do not suffer from
lack of facilities.

8.1) Therefore we demand the estabiishment of a commission comprising.
representatives of the goverrunent and civil society that will mouitor and gauge the
educational needs of economically disadvantaged communities and propose zuitable
and timely educational intervention progranrmes.

8.2)We demand that early childhood development progranrmes organised through the
various ministries and government agencies also reach out to plantation worker
communities, squatter settlements and low-cost housing areas and to all ethnic groups.
For the benefit of the child in its formative years, these programmes should be in the
language of the local community.
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8'3) Given that we are faced with prejudice along ethnic and gender lines, we demand
that the content of textbooks for Malaysian children ... rc-ut"ly sensitive to these
issues and avoid the stereotyping of ethnic groups and *orn.n in terms of racial
ctraracteristics or role specificities.

8.4) Given the fact the making of modern Malaysia is the result of the struggles of
various communities, we demand that the writing of Malaysian history and Malaysian
history books for school children reflect this richness.

8.5) We demand that all the existing pre-school teachers and child minders in the
plantation worker communify and squatter settlements be recognised, trained and
placed within in a national salaried scheme under the goverffnent.

8'6) We demand that education be rnade mandatory for atl Malaysian children till
lower secondary or till young Malaysians are of 15 or 16 years oi ag". For children
from poor Malaysian families, the responsibility to ensure their educition should be
shared by both the farnilies and the govenrment.

8.7) Because of the poverty situation and insufficient goverrunent-aided oppornrniries
in hard skill training, we demand that the government intervenes in this and upgrades
the opportunities and institutions for hard skill training particularly for children from
economically disadvanuged communities like Indian Malaysians where the
responsibility for taking care of the family come very early in life and where rhere is
seeking ofoppornrnities to get out ofpoverty.

8.8) we demand that all government-aided ramil primary schools be made Bantttan
Penuh (fully aided) and be given equal status as national schools in terms of
allocation, developmental expansion, IT facilities, training programmes and all other
forms of support.

8.9) we demand that alternative schools be built prior to the closing down of any
Tamil school.

8.10) .Given the poor economic and educarional background of a significant
proportion of parents of children going to Tamil schools, we demand that the
government takes an active part in strengthening the Parent-Teachers Association in
Tamil schools. This should involve both hnanciai supporr 4d q2ining in social skills
of parents in providing support for the intellectual development of tbeir children.

8.11) In the interim period (refer to demand l.l) before moving inro a non-communal
polity and society, we demand that Indian Malaysians be reserved places il residential
schools, vocational training centers and instirutions of higher learning in proportion to
the size of the pobr in the community.
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8.12) Given that there exist numerous non-profit private technical and vocational
educational centers that caters for the needs of non-Malay poor and which are in
financial distress, we demand that the government intervene to financially support
such institutions so that the poor students benefit.

8.13) We demand that Tamil be offered as a subject up to tcrtiary level of education

and supported to allow Tamil literary research, training and teaching.

8.14) We demand that the'pupils own language' (POL) scheme in national prirnary
and secondary schools be replaced by mandatory 'mother tongue education

Housing

9) There is a tendency for properfy developers to neglect the construction of affordable
houses for the economically disadvantaged. Though the government bas set targets for
low-cost houses, this has never been achieved. This and the affirmativc action policy
in the allocation of low-cost houses has compounded the problem of ownership of
low-cost housing for many economically disadvantaged Malaysians, in particular
Indian Malaysians.

9.1) Given this siruadon, we demand that the low-cost housing targets are rnet and a
greater democratisation of the allocatiou in order to meet the housing needs of all poor
Malaysians. This would mean that the government sets a target of achieving within a

defined period, one house for every low-income Malaysian household.

9.2) We demand that both the federal and state governments provide loans at low
interest rates for poor Indian Malaysians and others to buy low-cost houses.

9.3) Given the fact that there are Malaysians who are hard-core poor i.e "the poorest

among the poor" who are unable to purchase a homes at the present rate of RM
25,000, we demand that a strategy be put forward which would entail government
purchase of the low cost house on behalf of this group and a long drawn, interest free
repayment scheme which can be tied such schemes as referred to in 4.2 and 4.3.

Religion and Culture

10) The culture and religious practices of Malaysians are rich and diverse. This
demands a healthy attitude towards cultural pluralism. Only a non-communal
approach will provide this healthy attitude. This would mean that the national cultural
policy must be carefully developed within a non-communal framework so that every
Malaysian will learn to appreciate and accept other's cultural and religious practices.
This process should be further strengthened by the national policy for racial
integration.

-9-



10- l)The Hindu worship pattern and construction of places of worship follow a ccrrrir
cultural logic. In a number of cases the construciion of Hindu timples has bcca
unfortunately on state land. In addition, in a fast developing Malaysia, consnrgitie,
have been displaced. For Indian Malaysians, this means te"u..ing ucrrina'neir placc of
worship' Both these realities thr,eaten the religious aspirationslf Hindu Maliysiax,
often leading to demolition of the temples much io the dismay of tbe Hidr
community. To deal with this problem, we demand that:

10.1a) No places of worship, in particular Hindu temples, be demolished.

l0.lb) Temples on state land but with a long established history and an acrive
community of worshippers be legalized.

10.1c) Temples on state land which have become mere icons be relocated or
dismantled after deliberations with local community leaders with due process in place
and strictly observed.

10.2) In new residential areas, we demand that land for places of worship be allocated.

10.2b) After the fust two years of a new residential area coming into being when
communities are formed, we demand that places of worship be built to meet the
religious need of the communities.

10.3) Excessive marketisation of the media has marginalised the infotainrnent ad
culnrral needs of the economically weak minorities. There is a need ts maintzin 3
focus on ethnic media as part of a social political agenda of tbe national governmenr in
order to achieve greater democratisation of media programming -ror nimiry
communities. To realise this we demand the institrtionalisation of an-e$nic miffifr"
media commission.

10.4) we believe that religion and spiritual developmenr sbould be rr rb ccneer to
human life. Thus, we demand that all religiors teachings be proviled eq11l agcss rDd
time over the public electronic chaonels. B€siles crcariry irer-retigi{rus
understanding and harmony, this effort will enhare spirimal gotnt arnong followers
of various religions in the country ald go a long way m imiurtionalise the first tenet
of the Rukun Negera.

June, 1999
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